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other than as expressly set forth in this
agreement, licensee acknowledges that all

present and future improvements,
modifications, enhancements, new products,

new features, new technical methods or
other new or improved products and

services ("progress products") supplied by
progress to licensee under this agreement

are subject to any and all applicable
intellectual property rights of progress, its

affiliates and their licensors. no license to or
right in such improvements, modifications,

enhancements, new products, new features,
new technical methods or other new or

improved products and services is granted
to licensee except as expressly set forth in

this agreement. progress shall make no
warranty or representation, and shall have
no liability, for the use or results of use of

the product or documentation in any
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particular application or in connection with
any particular progress, product, product
version or other feature thereof. licensee

acknowledges that progress and its licensors
are not liable to licensee or any third party
for any direct, indirect, special, incidental,
consequential, or punitive damages or loss

of goodwill, income, profits, data, or any
other tangible or intangible loss or damage
that results from the use or results of use of

the product or documentation in any
particular application or in connection with
any particular progress, product, product
version or other feature thereof. progress

shall have no obligation to provide any form
of maintenance or support for the product or

documentation. without limiting the
generality of the foregoing, progress shall

have no obligation (a) to provide any
maintenance or support, upgrade,

enhancement, modification, fix, patch,
correction, or similar item; (b) to provide any
new updates or upgrades; (c) to provide any
additional product features; (d) to provide

any operating system support; (e) to provide
any direct technical support; (f) to provide

any user manual; (g) to provide any
telephone, electronic, or other technical
support; (h) to provide any marketing,

advertising, promotional, or other support;
(i) to provide any warranty; or (j) to provide

any other service. neither the acts or
omissions of any third party nor any product
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or service made available directly or
indirectly by progress shall be considered a
breach of this agreement or the warranty

referenced in paragraph 7.2. without limiting
the generality of the foregoing, progress
shall have no obligation to provide any

maintenance or support for the product or
documentation. without limiting the

generality of the foregoing, progress shall
have no obligation to provide any form of
maintenance or support for the product or

documentation. without limiting the
generality of the foregoing, progress shall

have no obligation to provide any new
updates or upgrades. without limiting the
generality of the foregoing, progress shall

have no obligation to provide any additional
product features. without limiting the

generality of the foregoing, progress shall
have no obligation to provide any operating

system support. without limiting the
generality of the foregoing, progress shall
have no obligation to provide any direct
technical support. without limiting the

generality of the foregoing, progress shall
have no obligation to provide any user

manual. without limiting the generality of
the foregoing, progress shall have no
obligation to provide any telephone,

electronic, or other technical support.
without limiting the generality of the

foregoing, progress shall have no obligation
to provide any warranty.
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