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However, that strategy worked for a time, and Hotmail grew to become the dominant online
destination for people looking for an easy, free way to get their emails. But as more people signed
up, the sheer number of incoming messages overwhelmed it, leaving many users to rely on an
external addressbook program, like the venerable Windows Address Book or Outlook Express, to
even work with their account. But in the five years since Hotmail was in beta, the company has
become much more focused on usability, especially with the rebranding and the release of Windows
Live Messenger, Hotmail's successor, in 2006. The new Hotmail works similarly to its predecessor,
but there are some significant changes that make it work better than it ever has before. The first is
that you can't tell the difference between free and paid users when they're sending emails. If you're
signed in and don't have a subscription, you get the same access to the full Hotmail Web mail and
mobile client. If you're signed in and have a subscription, you only get the less useful but free-to-use
access to Windows Live services like Messenger and Spaces. (For the technically minded, Spaces is
basically Microsoft's answer to Facebook, offering a unified interface and an interesting variant on
status updates where users can view all the activities of a single group. It's supposed to be more "in
the moment" as opposed to a "wall of text" type application like Facebook. It's also one of the few
ways that Microsoft is clearly trying to get into the social networking business, rather than just play a
somewhat weak version of Facebook's hand.)
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